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TERMS AND CONDITIONS 2021 

1. As per the consumer’s protection act Mastershed provides a 6 (six) month warrantee on 
the entire shed range that is on offer. Our track record proves that the sheds will last much 
longer than this period. 

2. It should be noted that the sheds are mainly intended for storage of garden tools and 
similar items. The sheds are not 100% water proof. Any items that are sensitive to water 
damage should not be stored inside the shed unless packed in a water proof container. 
Mastershed will not take any responsibility for weather damage to any items stored inside 
the shed. The Client may apply additional measures to improve the sealing efficiency of the 
shed at your own cost, e.g. applying sealant at the corners of the shed, between 
overlapping panels, etc. 

3. The sheds do not come with a base / floor. Mastershed offers B-grade precast concrete 
slabs as an option for a shed base. It should be noted that the slabs are B-grade and may 
contain small irregularities and cracks. Mastershed also offers PVC interlocking tiles as a 
floor cover. It should be noted that the tiles can only be installed on a flat rigid surface, e.g. 
concrete or paving. 

4. It is the responsibility of the client to ensure that the surface where the shed is installed is 
level. Water run-off from the shed roof should be taken into consideration when selecting 
an area where the shed will be installed or when a new base is built. Any additional work or 
travelling due to an uneven surface will be for the client’s account. Should Mastershed’s 
workers not be able to level the area, Mastershed has the right to cancel the order, and 
subtract time and travel costs from the refund. 

5. The sheds are flat packed and are assembled on site. It should be noted that there should 
be a minimum clearance of about 600mm around the shed to ensure the team is able to 
assemble the different parts. The smaller sheds (Nyala & Kudu) can be moved to a different 
location on the premises once assembled. 

6. The sheds can be locked with a pad lock. The sheds are however not designed to provide 
significant resistance against forced entry. Mastershed will not take any responsibility for 
lost or damaged items due to break-ins and/or theft. 

7. Mastershed do offer DIY units with easy to follow installation instructions. It should 
however still be noted that it is moderately difficult to assemble the sheds and you should 
preferably have some DIY experience. Mastershed will not take any responsibility for any 
problems that may arise due to lack of skill or experience with DIY installations. DIY 
instruction manuals are available upon request. 

http://www.mastershed.co.za/


8. By placing an order it is assumed that the Client has either viewed the product or is 
sufficiently familiar with the product to ensure it is what you are looking for. Should the 
shed with accessories be delivered and the shed and accessories do not suit your needs or 
measure up to your expectations there may be additional costs involved in returning or 
exchanging it. It is highly recommended to view a demo shed at Pots and Plants, Highveld, 
Centurion. 


